
User journey

Ronan Nikko 

DISCOVERY CONSIDERATION DECISION LEARNING GRADUATION REFLECTION

Key actions

17 y/o, Estonia, young VET learner

Ronan is in the last year of the Visual Media programme. He is from Tallinn - the capital (where also the school is 
situated); He is eldest child in the family. He was very interested in computer graphics before attending school and 
learned to use Photoshop with the help of Youtube. He is very interested in photography and it is his main hobby.

Decision 
to attempt 
entrance 
exams

Awareness of 
alternative 
Visual Media 
course, with 
photography 
in its 
curriculum

Awareness of 
opportunity of 
studying 
photography 
at a secondary 
vocational 
school

Perform 
entrance 
exams

Browsing of 
potential 
options for 
gymnasiums 
in the area

Input from 
family and 
friends

Further 
research on 
photography 
course - 
possible after 
secondary 
education

Frustrated because 
he cannot keep up 
with school as he 
thought he would

Input from 
family and 
friends
(relevant for 
networking and 
increasing 
motivation)

• Searches for various options - different 
gymnasiums but also a school that 
provides a certain curriculum based on 
interests (photography)
• Asks family and friends for advice
• Reflects on his ambitions for the future
• Does entrance exams to various schools

• Checks for different school options
• Considers friends’ choices and family’s 
suggestions
• Considers option of VET with 
photography curriculum

• Disconsiders options that are not 
eligible (entrance tests not passed; not 
aligned with interests)
• Prioritises schools that offer his desired 
degree and have a good reputation

• Prioritises continuing studies in 
photography
• Asks for advice from friends and family
• Applies for jobs and universities to 
ensure he is covering all options

• Tries to learn new abilities for his 
personal and professional life
• Tries to connect concepts he learned in 
school with his personal life
• Engages sometimes with formal 
education/courses to feel he is properly 
learning

• Tries to connect theoretical concepts to 
his own idea of the profession
• Engages with projects and team work

• Keeps his/her notes neat
• Watch youtube
• Takes advantage of his English, as hw is 
already fluent in it
• Searches for topics that interest him
• Applies learned skills to practical work

• Uses studied skills on a daily basis for 
practical and personal uses

Entrance 
exams for 
gymnasium

Feels 
uncomfortable 
with certain 
possibilities of 
higher 
education

Feels pressured 
with peers’ 
opnions

Feels excited to 
start a new step in 
his school life

Feels comfortable 
with chosen school

Afraid that some 
degrees will be 
too difficult

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the 
projects; it is great to be able to 
express myself with them.”

“It is great to see what school will 
actually be like. I feel more assured 
of making a decision.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now..”

“Going abroad increased my 
confidence because I learned how to 
communicate and express myself.”

“People make a difference. Friends 
and tutors truly help me mature and 
develop my critical thinking.”

“I am too young to decide on what I 
want to do in the future. Possibilities 
are endless.”

“Graduating gave me a big sense of 
accomplishment. I now know I can 
finish something arduous.”

“I missed an introduction on actual 
life. Simple things, like doing your 
taxes or creating healthy habits.”

“Learning truly makes one feel alive, 
so I expect to never stop doing it. I 
hope to be always active this way.”

“I guess it is difficult to structure 
learning outside of the school; to do 
it properly, to measure it....”

“I don’t want to choose a degree 
that will be too difficult to follow; I 
don’t want to have a hard time.”

“Truth is that I don’t have a proper 
idea of how much this choice will 
change my future.”

“It is not that school is difficult, but 
rather that I don’t have the right 
study habits... How to do it?”

“I don’t know what are all the 
possibilities in the school, but I feel 
that it doesn’t fulfill my interests.”

“I feel I need proper guidance 
regarding the industry before 
starting an internship.”

Enjoys projects and 
hands-on work

Happy when tutor is 
aware of his needs

Excited to start school

Feels bored 
with theory 
classes

Afraid of making 
mistakes in his 
internship

Feels more confident 
after practical work

Feels grateful that school 
helped him mature

Feels happy and accomplished 
to finish school

Afraid of making a wrong 
decision on the next step

Unsure on how to learn 
without a formal structure

Excited about all the 
learning possibilities

Encouraged 
to improve his 
study habitsFeels 

reassured 
when talking 
to friends and 
family

Afraid of 
making a 
bad decision

Feels excited about studying technology

Life-long 
learning

Reflection on 
education 
received

Final exams

University 
application 
and job 
searchSelf-learning

Tutors’ approach 
and support; 
friendships

Labs

Tests/exams  
(usually kept to a 
minimum; more 
project-based 
evaluation)

Project-based 
learning

Mobility 
program

Theoretical 
classes

Work 
experience 
(opportunity 
to apply 
own skills)

Self-learning, especially through digital platforms, is increasingly 
becoming routine to learners with the rise of digitalisation, 

knowledge sharing and new COVID-19 circumstances.

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks
• Searches for topics that interest 



User journey

Pekka Saarikko

DISCOVERY CONSIDERATION DECISION LEARNING GRADUATION REFLECTION

Key actions

25 y/o, Finland, adult VET learner

Pekka lives with mother and is currently studying to become a telecommunications specialist (attending the last year). 
He went to gymnasia when younger and attended one year of university, but decided to drop out as he found it too 
theoretical. After going to the army and spending some years working as a security guard, he then decided to try a 
career shift - his girlfriend and mother were his main sources of support in this choice.

Elimination of 
unfit options
• Location

School’s location: proximity 
to home; region’ prominance 
for area of study

Project-based learning Work experience

Extracurricular activities Mobility program University of 
Applied Sciences 
application and 
job search

Reflection on 
education received

Visit to different 
schools
• Open doors
• Open studies
• Vocational labor
• Public employment 
and business services 
(TE - toimisto)

Information on 
different schools
• Internet
• Strengths in earlier job
• Professional career 
choice test

Offered degrees 
and study program; 
school’s reputation

Information 
on education 
options and 
professions
• Internet
• Sites of the 
universities

Input from family 
and friends
• Social media

Input from 
family and 
friends

Theoretical classes

Self-learning
• Academy 
studies

Frustrated because 
he cannot keep up 
with school as she 
thought he would

Upset that school is not 
exactly what he 
experienced in the visit

Annoyed that information is 
scattered and disorganised

Labs

Tutors’ approach and 
support; friendships

Tests/exams

Competence 
test during the 
studies (no 
final exams)

Life-long 
learning
• Open 
opportunities 
to change field 
of study

Input from family 
and friends

• Searches for an area that has affinity 
with hobbies and personal interests
• Asks family for advice on what to do
• Asks for friends’ opinions and hears 
about their own choices for the future
• Reflects on his ambitions for the future

• Checks for different school options
• Considers friends’ choices and family’s 
suggestions
• Visits schools; participate in classes 
during open days

• Disconsiders options that are not 
aligned with his ambitions (e.g.: art 
school)
• Prioritises schools that offer her desired 
degree and have a good reputation
• Prioritises schools close to home

• Tries to handle personal life and school 
obligations with final exams and 
applications
• Asks for advice from friends and family
• Applies for jobs and/or universities to 
ensure he is covering all options

• Tries to learn new abilities for his 
personal life
• Tries to connect concepts he learned in 
school with his personal life
• Engages sometimes with formal 
education/courses to feel he is properly 
learning

• Tries to connect theoretical concepts 
with his own idea of the profession
• Engages with projects and team work
• Decides to work on his character after 
receiving influence/advice from 
peers/family/career counselours

• Uses online translator for the English 
material he finds online
• Keeps his notes neat, study with 
friends; watch youtube and TED talks
• Reads self-help books
• Searches for topics that interest her and 
are too moden for the school

• Observes more than does actual work 
on the first internship
• Tries to understand the dynamics of the 
company in his second internship
• Puts effort to communicate in the 
mobility program (also non-verbal 
communication)

Feels 
uncomfortable 
to think about 
the future

Feels pressured 
with his parents’ 
expectations

Feels excited to 
start a new step in 
his school life

Found the school visit helpful and 
enjoyable; Loved the open class

Afraid for some degrees 
to be too difficult

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the 
projects; it is great to be able to 
express myself with them.”

“It is great to see what school will 
actually be like. I feel more assured 
of making a decision.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now..”

“Going abroad increased my 
confidence because I learned how to 
communicate and express myself.”

“People make a difference. Friends 
and tutors truly help me mature and 
develop my critical thinking.”

“I am too young to decide on what I 
want to do in the future. Possibilities 
are endless.”

“Graduating gave me a big sense of 
accomplishment. I now know I can 
finish something arduous.”

“I missed an introduction on actual 
life. Simple things, like doing your 
taxes or creating healthy habits.”

“Learning truly makes one feel alive, 
so I expect to never stop doing it. I 
hop to be always active this way.”

“I guess it is difficult to structure 
learning outside of the school; to do 
it properly, to measure it....”

“I don’t want to choose a degree 
that will be too difficult to follow; I 
don’t want to have a hard time.”

“Truth is that I don’t have a proper 
idea of how much this choice will 
change my future.”

“It is not that school is difficult, but 
rather that I don’t have the right 
study habits... How to do it?”

“I don’t know what are all the 
possibilities in the school, but I feel 
that it doesn’t fulfill my interests.”

“I feel I need proper guidance 
regarding the industry before 
starting an internship.”

Enjoys projects and 
hands-on work

Happy when 
tutor is aware of 
his needs

Excited to start school

Feels bored 
with theory 
classes

Discouraged with 
the approach of 
some tutors

Still confused on the industry 
and profession possibilities

Frustrated because 
some labs aren’t 
modern enough

Feels insecure and 
unprepared for an 
internship

Feels too comfortable with 
his first internship, as it is 
mostly observing

Afraid of making 
mistakes in his second 
internship

Feels more confident 
of himself after 
going abroad

Feels grateful that 
school helped him 
mature

Feels happy and 
accomplished to 
finish school

Afraid of making a wrong 
decision on the next step

Annoyed with having 
to care about school 
while studying for 
final exams

Unsure on how to 
learn without a 
formal structure

Excited about 
all the learning 
possibilities

Annoyed because 
there aren’t enough 
practical classes

Encouraged to improve 
his study habits

Feels 
reassured 
when talking 
to friends and 
family

Afraid of 
making a 
bad decision

Reluctant of being 
far away from his 
friends

Feels excited about studying technology

Wide selection of types of schools, also 
interchangeable

Self-learning, especially through digital platforms, is increasingly becoming routine to 
learners with the rise of digitalisation, knowledge sharing and new COVID-19 circumstances.

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks
• Searches for topics that interest 



User journey

Marko Niemiz

DISCOVERY CONSIDERATION DECISION LEARNING GRADUATION REFLECTION

Key actions

19 y/o, Italy, young VET learner

Marko is in the last year of the Mechatronics 5 year technical degree. Marko is originally from Nova Gorica Slovenia 
(double nationality) , he lives with his family in a small village in FVG (very close to the border with Slovenia); he doesn't 
have any siblings. He likes very much cars,  he practices downhill bicycle riding. He is free to do his choices for the 
future even though he talks to this with family and friends he feels no pressure or expectations from others. Actually 
Marko recognize friends may have a kind of influence on his choices.

Elimination of 
unfit options

School’s location: 
proximity to home; region’ 
prominance for area of 
study
(The school’s location is 
important, but distance is not 
a real obstacle if it’s worth it)

Tutors’ approach 
and support; 
friendships

Tests/exams
(they are part of 
the path)

Work experience Mobility program 
(not very known)

Input from 
family and 
friends

Reflection on 
education 
received

Visit to different 
schools

Information on 
different schools
• Internet
• Contact with  
people who have 
already faced 
comparable 
experiences

School’s 
reputation 
first; then 
offered 
degrees 
and study 
program

Information 
on education 
options and 
professions
• Internet

Input from family and friends

Input, mostly 
from friends

Self-learning

Project-based 
learning

Frustrated because 
he/she cannot keep 
up with school as she 
thought she would

Upset that school is not 
exactly what he/she 
experienced in the visit

Annoyed that information is 
scattered and disorganised

Labs

Theoretical 
classes

Extracurricular 
activities

Life-long 
learning

University 
application and 
job search
(go on with studies as 
much as possible to 
find a job that meets 
the expectations)

Final 
exams

• Searches for an area that has affinity 
with hobbies and personal interests
• Asks family for advice on what to do
• Asks for friends’ opinions and hears 
about their own choices for the future
• Reflects on his ambitions for the future

• Checks for different school options
• Considers friends’ choices and family’s 
suggestions
• Visits schools; participate in classes 
during open days

• Disconsiders options that are not 
aligned with his ambitions (e.g.: art 
school)
• Prioritises schools that offer his desired 
degree and have a good reputation
• Prioritises schools close to home

• Tries to handle personal life and school 
obligations with final exams and 
applications
• Asks for advice from friends and family
• Applies for jobs and/or universities to 
ensure he is covering all options

• Tries to learn new abilities for his 
personal life
• Tries to connect concepts he learned in 
school with her personal life
• Engages sometimes with formal 
education/courses to feel he is properly 
learning

• Tries to connect theoretical concepts 
with his own idea of the profession
• Engages with projects and team work
• Decides to work on his character after 
receiving influence/advice from 
peers/family/career counselours

• Uses online translator for the English 
material he finds online
• Keeps his notes neat, study with 
friends; watch youtube and TED talks
• Reads self-help books
• Searches for topics that interest him 
and are too moden for the school

• Observes more than does actual work 
on the first internship
• Tries to understand the dynamics of the 
company in his second internship
• Puts effort to communicate in the 
mobility program (also non-verbal 
communication)

Feels 
uncomfortable 
to think about 
the future

Feels pressured 
with her parents’ 
expectations

Feels excited to 
start a new step in 
her school life

Found the school visit helpful and 
enjoyable; loved the open class

Afraid for some degrees 
to be too difficult

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the 
projects; it is great to be able to 
express myself with them.”

“It is great to see what school will 
actually be like. I feel more assured 
of making a decision.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now..”

“Going abroad increased my 
confidence because I learned how to 
communicate and express myself.”

“People make a difference. Friends 
and tutors truly help me mature and 
develop my critical thinking.”

“I am too young to decide on what I 
want to do in the future. Possibilities 
are endless.”

“Graduating gave me a big sense of 
accomplishment. I now know I can 
finish something arduous.”

“I missed an introduction on actual 
life. Simple things, like doing your 
taxes or creating healthy habits.”

“Learning truly makes one feel alive, 
so I expect to never stop doing it. I 
hop to be always active this way.”

“I guess it is difficult to structure 
learning outside of the school; to do 
it properly, to measure it....”

“I don’t want to choose a degree 
that will be too difficult to follow; I 
don’t want to have a hard time.”

“Truth is that I don’t have a proper 
idea of how much this choice will 
change my future.”

“It is not that school is difficult, but 
rather that I don’t have the right 
study habits... How to do it?”

“I don’t know what are all the 
possibilities in the school, but I feel 
that it doesn’t fulfill my interests.”

“I feel I need proper guidance 
regarding the industry before 
starting an internship.”

Enjoys projects and 
hands-on work

Happy when 
tutor is aware of 
his/her needs

Excited to start school

Feels bored 
with theory 
classes

Discouraged with 
the approach of 
some tutors

Still confused on the 
industry and 
profession possibilities

Frustrated because some labs 
aren’t modern enough or not 
enough time i spent on them

Feels insecure and 
unprepared for an 
internship

Feels too 
comfortable with his 
first internship, as it 
is mostly observing

Afraid of making 
mistakes in his 
second internship

Feels more confident 
of himself after 
going abroad

Feels grateful that 
school helped 
him/her mature

Feels happy and 
accomplished to 
finish school

Afraid of making a wrong 
decision on the next step

Annoyed with having 
to care about school 
while studying for 
final exams

Unsure on how to 
learn without a 
formal structure

Excited 
about all 
the learning 
possibilities

Annoyed because 
there aren’t enough 
practical classes

Encouraged to improve 
his/her study habits

Feels 
reassured 
when talking 
to friends 
and family 
and former 
teachers

Afraid of 
making a 
bad decision

Reluctant of 
being far 
away from 
his friends

Feels excited about 
studying technology

Self-learning, especially through digital platforms, is increasingly 
becoming routine to learners with the rise of digitalisation, 

knowledge sharing and new COVID-19 circumstances.

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks
• Searches for topics that interest 



Feels reassured after receiving emotional 
support from his mother/family

User journey

Lorenzo Baldo

DISCOVERY CONSIDERATION DECISION LEARNING GRADUATION REFLECTION

Key actions

40 y/o, Italy, adult VET learner

Lorenzo lives with his parents in Udine, graduated in high school in 1999 and attended ITS from 2018 to 2020. He 
graduated at ITS Mechatronics, with a specialization in Additive Manufacturing technologies. In the past years he tried 
university, but dropped it after some few exams. He worked as a news editor for an online magazine and in the last year 
has been employed as a marketing assistant in a high tech company.

School’s location: 
proximity to home; 
region’ prominance 
for area of study; 
offered degrees 
and study program; 
school’s reputation

Input/support 
from family 
and friends

Labs

Tests/exams Unemployment Reflection on 
education received

Elimination of 
unfit optionsSelf-reflection

Connections / links 
with companies - 
real world

Prior education 
/ degree and 
work 
experience

Temporary job / 
open courses

Unemployment

Information on 
ITS / VET provider
• Online research
• TV news
• Newspapers

Theoretical classes

Self-learning

Frustrated because he cannot 
keep up with school as he thought

Feels glad about having an opportunity 
to develop professionally with his 
internship

Tutors’ approach and 
support; friendships 
and family

Project-based learning

Work experience
(very important!) Job search Life-long learningFinal exams

• Attends gymnasium; starts attending 
university, but does not adapt and quits
• Works as an editor for a newspaper on 
cinema/videogames
• Takes a temporary job as a salesman / 
social media manager and decideds to 
take a course on the Adobe Suite

• Decides to focus on the needs of the 
market, instead of what he wants to do.
• Checks for different school options
• Informes himself on the 
schools/courses
• Disconsiders options that are not 
aligned with ambitions (e.g.: art school)

• Prioritises schools that offer his desired 
degree and have a good reputation
• Prioritises schools close to home
• Consults family and friends for advice 
before taking a decision

• Tries to handle job, personal life and 
school obligations with final exams
• Becomes unemployed after graduation 
(related to COVID-19 and company 
circumstances)
• Applies for jobs (also checking options 
to work at the school)

• Reflects on the future and the best 
career pathways for him
• Considers his age and goals when 
thinking about career and life-long 
learning

• Was challenged by some subjects (e.g.: 
electronics)
• Engages with projects and team work; 
computer labs, robotics
• Engages in self-learning; tries to study 
from books and asks for support from 
fellow classmates and tutors

• Engages in distance learning due to 
implications of COVID-19
• Receives emotional support on a daily 
basis from his mother/family
• Has other priorities rather than going 
abroad; focus on friends/family, on 
building a career

• After 2 years in the ITS, does an 
internship in an IT company; in the end 
was hired for a longer period of time.
• Matches his previous expertise (writing) 
with his current expertise (mechatronics) 
in his job

Felt unguided 
in university

Felt limited as 
he thought 
university was 
the only 
option

Insecure 
about the 
future

Lost self- 
confidence 
due to being 
unemployed

Finds easy 
to apply 
and choose 
a school

Finds the research 
on schools helpful

Worried that 
some degrees to 
be too difficult

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the 
projects; it is great to be able to 
express myself with them.”

“It is great to see there is another 
pathway for me to develop myself 
professionally.”

“As long as I choose something I truly 
find useful, I think it will be fine. This 
is the best I can do for now.”

“I am happy I found a way to 
connect my former and current 
expertise.”

“People make a difference. Family, 
friends and tutors truly help me to be 
focused and achieve my goals.”

“I have the urge to find a job, to be 
productive and find my place in the 
society.”

“I am happy have completed this 
task and that I can now focus on my 
life and my career goals.”

“It is frustrating and disappointing 
to have to engage again in job 
search.“

“I prefer to look at moments of crisis 
as an opportunity; the en can be a 
new beginning.”

“There is no room for mistake; I am 
already 40 years old, I cannot afford 
to lose more time.”

“Will I be able to cope with this 
degree and properly follow the 
classes?”

“I have some doubts whether this 
choice will have meaningful impact 
in my future.”

“It is frustrating to study with people 
who are much younger then me... I 
feel like I don't belong here."

“I really hope this time I made the 
right choice for my studies and for 
my future.”

“I wish I knew about this type of 
education and made the choice for it 
when I was younger.”

Enjoys projects and 
hands-on work

Fells guided by tutors and 
builds a personal connection 
with some of them

Thinks that 
studying 
technology can 
be interesting

Finds some theory 
classes unnecessary

Ashamed to not have a job and to be 
much older than the rest of the students

Wishes 
more time 
was spent in 
the labs

Feels insecure and 
unprepared for an internship

Feels like quitting when 
difficulties pile up

Frustrated with having to 
engage again in job search

Feels grateful that school provided 
another career possibility

Afraid of 
making 
a wrong 
decision 
in the 
next 
step

Annoyed with 
having to care 
about school 
while studying 
for final exams

Unsure on how to keep 
developing himself 
without a formal structure

Keeps all 
the learning 
possibilities 
in mind

Hopeful about the future 
and opportunities that 
might come

Feels 
insecure 
about 
the 
future

Finds enjoyable 
to take a journey 
back to his 
youth, to briefly 
focus on 
studying

Feels reassured 
when talking to 
friends and family

Afraid of making a bad decision

Feels excited to start a new 
step in his career/studies

Gathers 
confidence 
to join the 
classes.

Self-learning, especially through digital platforms, is increasingly becoming routine to 
learners with the rise of digitalisation, knowledge sharing and new COVID-19 circumstances.

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks
• Searches for topics that interest 



User journey

Miha Primšar

DISCOVERY CONSIDERATION DECISION LEARNING GRADUATION REFLECTION

Key actions

22 y/o, Slovenia, young VET learner

Miha is in the last year of the Computer Science programme. Originally from a small town, he lives with his parents in 
Radovljica; he also has one younger sibling who is now in the university. Besides being fascinated about computers, he 
is an active player in the local walleyball team. His family and friends influence him a lot on his choices for the future, 
and also give him confidence on facing challenges.

Elimination of 
unfit options

School’s location: 
proximity to 
home; region’ 
prominance for 
area of study

Self-learning
• Internet
• Notes
• Teachers’ 
materials

Work experience;  WBL
summer jobs
(not necessarily related to 
field of learning)

Mobility 
program

University 
application and 
job search

Reflection on 
education 
received

Visit to 
different 
schools

Information on 
different schools
• Internet

Offered study 
program
• School’s reputation
• Knowledge of the 
teacher
• Approach to students
• Knowledge 
application

Information 
on education 
options and 
professions
• Internet

Input from family

Input from 
family

Theoretical 
classes

Labs
• Computer 
classrooms

Annoyed that 
information is 
scattered and 
disorganised 
- did not feel 
like was able 
to find 
important 
education

Extracurricular 
activities

Friendships’ 
support and 
communication
• Social media

Final exams

Life-long learning
(insights on how to 
find sources to 
upgrade knowledge)

Input from family 
and friends

• Searches for an area that has affinity 
with hobbies and personal interests
• Asks family for advice on what to do
• Asks for friends’ opinions and hears 
about their own choices for the future
• Reflects on his ambitions for the future

• Checks for different school options
• Considers family’s suggestions
• Visits schools; participate in classes 
during open days

• Disconsiders options that are not aligned 
with his ambitions (e.g.: art school)
• Prioritises schools that offer his desired 
degree and have a good reputation
• Prioritises schools close to home
• Look for examples of applications of 
knowledge (job opportunities)

• Tries to handle personal life and school 
obligations with final exams and 
applications
• Asks for advice from friends and family
• Applies for jobs and/or universities to 
ensure he is covering all options

• Tries to learn new abilities for his 
personal life
• Tries to connect concepts he learned in 
school with her personal life
• Engages sometimes with formal 
education/courses to feel he is properly 
learning

• Tries to connect theoretical concepts 
with his own idea of the profession
• Engages with projects and team work
• Decides to work on his character after 
receiving influence/advice from 
peers/family/career counselours

• Uses online translator for the English 
material he finds online
• Keeps his notes neat, study with 
friends; watch youtube and TED talks
• Reads self-help books
• Searches for topics that interest him 
and are too moden for the school

• Observes more than does actual work 
on the first internship
• Tries to understand the dynamics of the 
company in his second internship
• Puts effort to communicate in the 
mobility program (also non-verbal 
communication)

Feels 
uncomfortable 
to think about 
the future

Feels pressured 
with his parents’ 
expectations

Feels excited to 
start a new step in 
his school life

Found the school visit 
helpful and enjoyable; 
loved the open class

Afraid for some degrees 
to be too difficult

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the 
projects; it is great to be able to 
express myself with them.”

“It is great to see what school will 
actually be like. I feel more assured 
of making a decision.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now..”

“Going abroad increased my 
confidence because I learned how to 
communicate and express myself.”

“People make a difference. Friends 
and tutors truly help me mature and 
develop my critical thinking.”

“I am too young to decide on what I 
want to do in the future. Possibilities 
are endless.”

“Graduating gave me a big sense of 
accomplishment. I now know I can 
finish something arduous.”

“I missed an introduction on actual 
life. Simple things, like doing your 
taxes or creating healthy habits.”

“Learning truly makes one feel alive, 
so I expect to never stop doing it. I 
hop to be always active this way.”

“I guess it is difficult to structure 
learning outside of the school; to do 
it properly, to measure it....”

“I don’t want to choose a degree 
that will be too difficult to follow; I 
don’t want to have a hard time.”

“Truth is that I don’t have a proper 
idea of how much this choice will 
change my future.”

“It is not that school is difficult, but 
rather that I don’t have the right 
study habits... How to do it?”

“I don’t know what are all the 
possibilities in the school, but I feel 
that it doesn’t fulfill my interests.”

“I feel I need proper guidance 
regarding the industry before 
starting an internship.”

Enjoys projects and 
hands-on work

Happy when 
tutor is aware of 
his needs

Excited to start school

Feels bored 
with theory 
classes (as 
for slovene 
language, 
history, art...
Theory in 
technical 
classes is OK

Discouraged with the 
approach of some tutors

Got some ideas about  
the industry and 
profession possibilities

Frustrated because 
some labs aren’t 
modern enough

Insecure about the 
nature of the job, 
whether he will like it

Feels too comfortable with 
his first internship, as it is 
mostly observing

Afraid of making 
mistakes in his 
second internship

Feels more confident 
of himself after 
going abroad

Feels grateful that 
school helped 
him mature

Feels happy and 
accomplished to 
finish school

Afraid of making a wrong 
decision on the next step

Annoyed with having 
to care about school 
while studying for 
final exams

Unsure on how to 
learn without a 
formal structure

Excited about 
all the learning 
possibilities

Annoyed because there aren’t 
enough practical classes

Encouraged to improve 
his study habits

Feels 
reassured 
when talking 
to friends and 
family

Afraid of 
making a 
bad decision

Reluctant of being 
far away from 
his/her friends

Feels excited about studying technology

Primary education - optional subjects on ICT

Self-learning, especially through digital platforms, is increasingly 
becoming routine to learners with the rise of digitalisation, 

knowledge sharing and new COVID-19 circumstances.

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks
• Searches for topics that interest 



Job 
experience

User journey

Primož Habjan

POST-VET UPSKILLING DISCOVERY UPSKILLING FUTURE

Key actions

47 y/o, Slovenia, adult learner

Primož lives in is a sales manager at a big Slovenian company in Železniki. He is married and has 2 children (22 and 15 
y/o). In his education journey, he first studied at a VET level to become an electrotechnician and then tried to pursue the 
same topic in university, but didn't identify himself with it. He then started working in production, and as he moved to 
the customer support sector, he further specialised in Marketing. Now he has completely transitioned to sales.

Identification 
of gap in 
organisation

Realisation 
of need for 
furter 
education

Job 
development 
opportunity

Search for 
different 
education 
options

University 
attempt

Job 
pursuit

Encouragement 
to seek further 
education

Decision for 
online education 
due to time and 
practical reasons

Webinars and 
youtube videos
links are shared 
between work 
colleagues; also 
used for 
professional needs

• After finishing VET education, decided 
to go to university, but didn't find himself 
there and felt the need to work and earn 
his own money as he was used to 
(started working from age 12).
• Found a job related to his field of study 
(production) at a large organisation.

• Applied to a vacant position in 
customer service support. It was a one 
minute decision.
• While working in service, realised 
wanted to move to sales. Started 
increasingly doing tasks for sales, until 
transitioned completely.

• At the same time, started his own 
company providing service to his 
organisation (side job - 5 hours a week).
• While working in sales, felt the need for 
further education. As nobody at the time 
was doing good marketing, saw the 
opportunity to cover the gap.

• Webinar topics ranged from marketing 
and sales to professional growth. Some 
were obligatory for the job, but most 
were related to own interests and 
ambitions.
• If the webinar is not so interesting, 
multi-tasks alongside it.

• Needs to constantly improve in the field 
of marketing and sales. There is always 
something new.
• Plans to take at least one webinar per 
month and connect with network.
• As he advanced in his career felt the 
need for constant learning to grow.

• Started an online degree in Marketing. 
Chose the university because it was the 
only one that provided an online degree 
at the time.

• A few years later, the education was key 
for to get a promotion to become sales 
manager.
• Because of coronavirus situation, there 
were a lot of free webinars offered. 
Started engaging in at least one webinar 
per week; in general, learnt a lot. 

• Each subject took 4 weeks and the 
complete degree took 4 years.
• Each subject had webinars, projects, 
literature/reference material, writing of 
essays/paper and an exam.
• Got a raise after finishing the degree, 
but the job tasks were the same.

Feels uneasy because his 
parents aren’t happy with 
him quitting university

Feels anxious and 
longs for a different, 
more dynamic work 
environment.

Feels satisfied from 
learning in his job 
and accumulating 
experiences.

“I like different things and am a 
more dynamic person - I want to 
have a career that suits my profile.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now..”

“I am glad I can do this at my own 
time and pace. There are many 
possibilities within my reach.”

“I don’t want to waste time against 
my ambitions and possibilities for 
professional fulfilment.”

“I enjoy this learning journey, and it 
is needed for me to improve myself 
while I am actively working.”

“I wonder whether this knowledge 
will be of any use once I am not 
professionally active anymore.”

“I am afraid it will be hard to get 
back to studying.”

“I wonder if this webinar is a good 
time investment. I don't want to 
waste my time.”

Frustrated about missing one exam 
because of issues with the internet

Happy to study 
at his own time 
and pace.

Happy about 
interaction with 
peers / teacher

Fond of the 
webinar format, 
with lots of 
interaction.

Satisfied with the education 
received, although a lot of 
self-discipline and 
engagement is needed.

Annoyed with 
technology issues.

Worried about having a 
good computer, camera, 
headset, etc.

Thrilled about all the 
different possibilities, 
learning options and 
content.

Overwhelmed on connecting 
ambition, time constraints 
and possibilities available.

Feels that it is odd to go 
back to studying, first 
months serve for 
adaptation.

Constant upskilling
Constantly engaging 
in webinars, reading 
blogs, professional 
literature, etc.

Online 
resources, 
blogs, articles
not used as often 
as webinars

Projects
Skype/MS 
TEAMS for 
group 
projects, etc.

Start of online 
Marketing degree

Literature, 
reference 
material 
and essays

Coordination 
of personal 
life and work 
with studies

Webinars
university had 
its own 
platform

Tests/exams and 
graduation
specific program that 
blocks the computer 
for any other use 
during test

Open education
Invitations to 
webinars and 
interesting resources 
through LinkedIn 
connections, emails 
and colleagues



Temporary work; 
unemployment; 
job pursuit

User journey

Tjasa Celec

POST-VET UPSKILLING DISCOVERY UPSKILLING FUTURE

Key actions

31 y/o, Slovenia, adult learner

Tjasa lives in her own apartment in Bovec. In her free time, she likes to walk in the nature, and to help her mother with  
her hobbies and activities. She currently works in the commercial/material supply department at Mahle, and is 
responsible for ordering non-production material. Her formal learning journey consisted of high school, university and 
post-graduate studies, all in areas related to economics and administration.

New job - 
company 
change

Realisation of need for 
better understanding 
of company practices

Post-graduate 
degree

Realisation of 
need to upskill

Entered 
university

Internship/job

New job Articles, blogs, 
websites

• Finished high school in economics and 
decided to study public administration in 
the university. Overall, it took 5 years to 
graduate.
• She did an internship at Mahle during 
university, which helped her realize she 
wanted to focus on the private sector.

• As a temporary worker, had periods in 
which she was not working
• Joined post-graduation  studies while 
looking for jobs
• Switched to another company due to 
work availability; also felt there could be 
new knowledge and experiences

• Felt the need to learn more about the 
organisation (e.g.: training on products 
and corporate practices)
• Saw an open position for a permanent 
contract at Mahle and applied; changed 
jobs again

• Every year the company gives options 
for education (trainings, language 
learning, seminars) and she can choose 
from this list. Although most seminars 
are invitations from the company, she 
also chooses some herself.

• Hopes to be able to combine family life 
and job in the future. Finds important to 
keep an active work environment while 
taking the role of a wife/mother.
• Understands that possibilities are 
endless - any knowledge gathered can 
be potentially useful.

• Felt the need to upskill as responsibility 
in work at Mahle increased, as well as the 
influence of a constant learning and 
thinking environment. Saw more 
importance in being a well-rounded 
professional with knowledge in several 
different areas.

• Joins seminars and webinars related to 
providing care (her father is blind and 
sometimes she takes care of him); some 
topics revolve around managing stress, 
coping with shortcomings, and empathy. 
Also connects and interacts with people 
in a situation similar to her father's.

• Immersed in a continuous learning 
environment in her job (e.g.: trainings, 
meetings, daily practices, etc.)
• Topics when selecting sources, articles 
and videos vary from professional to 
personal-related subjects (e.g.: 
spirituality, self-improvement, etc.)

Felt that 
university 
was a good 
experience 
overall

Felt the first weeks of work as a shock 
after realising the responsibility 
needed for her work

Felt stressed when looking for opportunities 
and jobs due to limited availability in her region

Felt glad that she 
learned also 
about life (beyond 
professional 
knowledge) with 
her post-graduate 
studies

Happy to meet new people, 
make connections; both in 
school and work

Felt that university doesn't 
give all the knowledge; 
needed to learn by herself

Enjoyed working in a new organisation 
because was able to have a different 
point of view/perspective. Excited to get 

increased 
responsibility 
and new skills

Had doubts on whether she made 
the right choice for her education

Stressed with work experience 
at the new company due to 
lack of training on specific 
corporate aspects

“Going to university is great for 
achieving your own independence.”

“I feel the need to upgrade my 
knowledge to be able to grow in my 
job.”

“Everyday I learn something new. 
Constant learning is just a natural 
part of my life.”

“The formal education process is 
quite long... Feels like it lasts forever.”

“Having a well-rounded and 
balanced life is important - you life 
only once.”

“I wish that learning outside a 
professional scope was more 
recognised - we learn all the time.”

“Sometimes learning becomes so 
natural that I don't even realize that 
I am doing it.”

“I wish I had more time to live life 
outside the screen.”

“It is like I can only find an open 
position if someone retires.”

“I need to think all the time, it can be 
tiring. The mind also needs time off.”

Always active in her mind to 
navigate life and respond to 
needs at her job.

Finds fun to be constantly learning: it 
fills up the time and it feels like a hobby.

Annoyed and tired that most of her time 
is spent online, in the computer.

There is the need to have a good equipment 
(computer, headset, etc.) to fully take 
advantage of learning opportunities.

Enjoyed seeing how 
she grew throughout 
her learning journey

Frustrated that society places a lot 
of value in the career, trainings and 
schooling; life is more than that.

Satisfied to be constantly 
learning at her job in Mahle

Continous 
learning and 
developing 
throughout 
career and life 
experiencesPersonal learnings

YouTube, Facebook 
channels.

Education 
options provided 
by the company

Seminars 
and webinars

Graduated 
university



User journey        Life-long learner

DISCOVERY DECISION LEARNING GRADUATION REFLECTION

Key actions

Takes entrance exams 
for selected schools

Decision on 
the course 
and 
elimination 
of unfit 
options

Input from 
family and/or 
friends on 
school 
decision

Previous 
experience on 
ICT

Information on 
education options 
and professions
- Internet
- Statistics on 
employment 
outcomes
- Career aptitude test

Further 
investigation 
of courses 
and schools; 
visits to 
different 
options

Frustrated because he/she cannot keep up 
with school as he/she thought he would

• Takes primary education subjects
• Engages in mini-jobs related to the field
• Searches for an area that has affinity 
with hobbies and personal interests
• Search for various options 
(gymnasiums, schools that provides 
curriculum based on interests)

• Asks family for advice and hears about 
friends' choices for the future
• Navigates social media and has contact 
with people who have already faced 
comparable experiences
• Reflects on his/her ambitions for the 
future

• Searches for topics of interest that are 
too advanced/not included in classes
• Tries to connect theoretical concepts to 
his/her own idea of the profession
• Engages with social media
• Seeks to develop self and improve 
character

• Participates in classes during 'open 
doors' days

• Asks for advice from friends and family 
on what to do next
• Reaches out to his/her family for 
support with networking and increasing 
motivation
• Tries to ensure he/she is covering all 
options

• Goes on with studies as much as 
possible to find a job that matches 
expectations
• Tries to handle personal life and school 
obligations with final exams and 
applications

• Reflects on different possibilities (e.g.: 
changing fields of studies)
• Searches for possibilities to upgrade 
knowledge
• Checks for other interesting 
opportunities

• Prioritises schools that offer the desired 
degree and have a good reputation
• Considers school’s location, study 
program, teachers, and overall approach
• Evaluates prospective job opportunities
• Considers alternatives to his/her first 
option

• Puts effort on improving 
communication skills (also non-verbal 
communication)
• Understands tests as part of the 
educational path (although many times 
they are kept to a minimum as there is 
more project-based evaluation)

Browsing of 
potential options 
for schools in the 
area
- Sites of schools 
and universities

Feels uncomfortable with certain 
possibilities of higher education

Feels pressured with 
his/her own expectations

Feels pressured 
with peers’ opnions

Feels pressured with 
parents’ expectations

Feels uncomfortable to 
think about the future

Feels excited to start a 
new step of school life

Feels comfortable 
with chosen school

Reluctant of being 
far away from friends

Afraid of making 
a bad decision

Afraid that some 
degrees will be 
too difficult

“I want an exciting future, do something I enjoy so much that it won’t even feel 
like work.”

“As long as I choose something I truly 
find interesting, I think it will be fine. 
This is the best I can do for now.”

“I want an exciting future, do 
something I enjoy so much that it 
won’t even feel like work.”

“I feel that I really learn with the projects; it is great to be able to express myself with them.”
“People make a difference. Friends and tutors truly help me mature and develop my critical thinking.”
“Going abroad increased my confidence because I learned how to communicate and express myself.”

“I have the urge to find a job, to be productive and find my place in the society.”

“Graduating gave me a big sense of accomplishment. I now know I can finish 
something arduous.”

“I missed an introduction on actual life. Simple things, like doing your taxes or 
creating healthy habits.”

“Learning truly makes one feel alive, 
so I expect to never stop doing it. I 
hope to be always active this way.”

“I guess it is difficult to structure 
learning outside of the school; to do 
it properly, to measure it....”

“I don’t want to choose a degree 
that will be too difficult to follow; I 
don’t want to have a hard time.”

“Truth is that I don’t have a proper 
idea of how much this choice will 
change my future.”

“It is not that school is difficult, but rather that I don’t have the right study habits... How to do it?”
“I don’t know what are all the possibilities in the school, but I feel that it doesn’t fulfil my interests.”

“I feel I need proper guidance regarding the industry before starting an internship.”

Enjoys projects and 
hands-on work

Happy when teacher is aware of his/her needs
Excited to start school

Annoyed that some practical information 
(e.g.: class schedule, activities, etc.) is 
scattered and disorganised

Feels bored with 
theoretical 
classes (mostly 
non-related to the 
technical field)

Upset that 
school is not 
exactly 
what he/she 
experienced 
in the visit

Discouraged by the approach of some teachers

Afraid of making 
mistakes in the internship

Feels more 
confident after 
accomplishing 
practical work

Feels more confident of him/herself after 
going abroad for a mobility program

Frustrated because 
some labs aren’t modern 
enough or not enough 
time is spent in them

Feels happy and 
accomplished to 
finish school

Afraid of making a wrong 
decision on the next stepAnnoyed with having to 

care about school while 
studying for final exams

Unsure on how to learn 
without a formal structure

Excited about all the 
learning possibilities

Encouraged to improve 
his/her study habits

Not fully informed 
on the industry 
and profession 
possibilities

Annoyed 
because there 
aren’t enough 
practical classes

Feels insecure and 
unprepared to start 
the internship

Unsure if 
he/she will like 
the internship

Feels comfortable with learning 
by observing in the intership

Feels reassured 
when talking to 
friends and 
family

Found the school visit helpful and 
enjoyable and loved the open class

Felt reassured 
with the research 
on the website

Feels excited about studying technology

Work experience
- Work-based 
learning
- Summer jobs (not 
necessary related to 
the field of learning)

Computer classes/labsTheoretical classes

Final exams or 
competence test 
during studies

Reflection on 
education 
received

Self-learning
Self-learning, especially through 
digital platforms, is increasingly 
becoming routine to learners 
with the rise of digitalisation, 
knowledge sharing and new 
COVID-19 circumstances.

Communication 
and support 
from tutor, 
family, friends 
and counsellors

Extracurricular activities Tests/exams

Project-based learning Mobility program Input from 
family and 
friends

CONSIDERATION

• Surfs the internet and refers to 
resources provided by teachers
• Uses online translator when needed for 
English
• Keeps notes neat, studies with friends; 
watches youtube and TED talks

• Reads self-help books
• Engages in team work
• Builds connections with companies 
and the real world
• Applies learned skills to practical work
• Observes how seniors work

• Tries to understand the dynamics of the 
company 
• Prioritises learning new skills and 
competencies as some extracurricular 
actives are too time-consuming
• Uses learned skills on a daily basis for 
practical and personal uses

Application for 
universities 
and/or job search

Feels grateful that school 
helped him mature

POST-VET UPSKILLING DISCOVERY UPSKILLING FUTURE

Identification of 
specific gaps in 
knowledge

Realisation of 
need for further 
life-long learning

Identification of 
career development 
opportunity

Search for 
different life-long 
learning options

University 
experience

Internship/job

Encouragement 
to seek further 
life-long 
learning

Decision for 
online education 
due to time and 
practical reasons

Upskilling courses
Practice-oriented 
short courses offered 
by established 
institutions with a 
mix of virtual and 
F2F sessions.

• Went to university and thought it was a 
good experience to grow independent
• Did an internship during university 
which helped realize better what 
professional direction to follow

• Changed jobs and had periods in which 
he/she was not working
• Took opportunities in different 
companies/fields of work to gather new 
knowledge and experiences
• Was encouraged by his/her boss and 
close colleagues to further develop

• Felt the need to upskill as responsibility 
in work increased, gaps were identified, 
as well as the influence of a constant 
learning and thinking environment. Saw 
more importance in being a 
well-rounded professional with 
knowledge in several different areas.

• Topics when selecting sources, articles, 
webinars and videos vary from 
professional to personal-related 
subjects. Some were obligatory for the 
job, but most were related to own 
interests and ambitions.

• Hopes to be able to combine family life 
and job in the future. Finds important to 
keep an active work environment while 
taking a family role.
• Understands that possibilities are 
endless - any knowledge gathered can 
be potentially useful.

• Started an online post-graduate degree. 
Chose the university because it was the 
only one that provided an online degree 
at the time.

• Because of coronavirus situation, there 
were a lot of free webinars offered. 
Started engaging in at least one webinar 
per week; in general, learnt a lot
• Took advantage of the company 
options for education (trainings, 
language learning, seminars)

• Immersed in a continuous learning 
environment in the job (e.g.: trainings, 
meetings, daily practices, etc.)
• Had webinars, projects, literature, 
writing of essays/paper and an exam for 
each subject of the post-graduate study
• Got a raise after finishing the degree

Longs for a dynamic 
work environment

“I like different things and am a 
more dynamic person - I want to 
have a career that suits my profile.”

“I feel the need to upgrade my knowledge to be able to grow in my job.” “Everyday I learn something new. Constant learning is just a natural part of my life.”
“I am glad I can do this at my own time and pace. There are many possibilities within my reach.”

“Sometimes learning becomes so natural that I don't even realize that I am doing it.”

“The formal education process is 
quite long... Feels like it lasts forever.”

“Having a well-rounded and 
balanced life is important - you life 
only once.”

“I wish that learning outside a 
professional scope was more 
recognised - we learn all the time.”

“I am afraid it will be hard to get back to studying.”

Happy to study 
at his/her own 
time and pace

Happy about 
interaction with 
peers / teacher

Fond of the 
webinar format, 
with lots of 
interaction

Satisfied with the learning 
experience, although a lot of 
self-discipline and 
engagement is needed

Annoyed with technology issues 
and to be always at the computer 

Worried about having 
a good computer, 
camera, headset, etc.

Thrilled about all the 
different possibilities, 
learning options and content

Overwhelmed on connecting 
ambition, time constraints 
and possibilities available

Feels that it is odd to go 
back to studying, first 
months serve for 
adaptation

Constant upskilling
Continous learning 
and developing 
throughout career 
and life experiences

Online resources, 
websites, blogs, 
articles, Youtube, 
Facebook channels

Projects
Skype/MS 
TEAMS for 
group 
projects, etc.

Start of online 
post-graduate 
degree

Literature, 
reference 
material 
and essays

Coordination 
of personal 
life and work 
with studies

Webinars
university had 
its own 
platform

Online tests/exams 
and graduation
use of specific 
program that blocks 
the computer for any 
other use during test

Open education and 
options provided by 
the company
Invitations to webinars 
through LinkedIn 
connections, emails, 
colleagues or the 
company

Felt the first weeks of work as a shock 
after realising the responsibility 
needed for his/her work

Happy to meet new people, 
make connections; both in 
university and work

Felt that university doesn't 
give all the knowledge; 
needed to learn by him/herself

Temporary work; 
unemployment; 
job pursuit

Stressed when looking for 
opportunities and jobs

Enjoyed working in different 
environments because was able to have 
a different point of view/perspective

Excited to get 
increased 
responsibility 
and new skills

“I wonder if this education is a good time investment. I don't want to waste my time.”
“I need to think all the time, it can be tiring. The mind also needs time off.”

“I wish I had more time to live life outside the screen.”

Always active in his/her 
mind to learn, navigate 
life and respond to 
needs at work

Frustrated that society places a lot 
of value in the career, trainings and 
schooling; life is more than that.
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